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CFLC's free programs provide individualized services in Adult Literacy (AL),
English as a Second Language (ESL), and Digital Literacy (DL). This Programs
Report provides a snapshot of recent data regarding our students and tutors.

Basic literacy and ESL proficiency
Math competency

WE HELP ADULTS IMPROVE THEIR:

ll Achieving my GED is not about passing, it's
about building a strong foundation to further
my education and personal growth.... The
supportive environment, patient instructor and
personalized learning approach have made a

Computer skills big difference in my confidence and progress.
Employment skills I've been able to improve my academic skills

Test-taking preparedness for the GED, TOEFL, at a pace that works for me, without feeling

Military entrance exam, US Citizenship, etc.

rushed or judged.
- CFLC Student

2 Our Students

Student Ages :
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National Literacy Workforce / Unemployment

59 Low literacy costs the US economy
b S 300 biltion
million

or more each year in non-productivity in
the workforce, crime, and loss of tax
revenue cdue to unemployment.

Those with skills at or below Level 1 Nearly 1-in-5 workers in the workforce
are 4x more likely to live in poverty. are new to the US.

adults in the US have literacy sKills at or
below Level 1 - the lowest level.

In the Cape Fear Region there are an estimated 93,940 adults with literacy skills averaging
at or below a 3" Grade reading level. Last year at Cape Fear Literacy Council, 100% of
students who studied at least 40 hours reported a positive life change.

Tutor Ages

68%

VOLUNTEER TUTORS CONTRIBUTED...

hours last year.
of CFLC tutors

have college
degrees.

Independent Sector reports the estimated national
value of each volunteer houris £36.14 / hour

)

0% k $471,482 is the value of volunteer
19-24 25-44 45-59 60+ L —

— hours contributed by our tutors.

'l The Digital Literacy program is an underrated aspect of CFLC.
Digital resources are seen as an "accessible" way to distribute
information and stay connected. However, it overlooks that
the barrier to internet access, computer usage, or simply a
skills gap could create inequity in utilizing those resources. We
see people come from all walks of life for assistance on all
things technological, and no one is turned away. | encourage
volunteers with even a little bit of digital knowledge to

dedicate some time to the computer lab. JJJ) - cFLC Tutor
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